Recent Vet Grad te
Support Progra




Why Choose Our Program?

The transition from university to clinical practice can be challenging. Our Recent Vet
Graduate Support Program is designed to bridge the gap, equipping new and recent
graduates with the skills, confidence, and support they need to thrive in their foundation
years.

New and recent graduates will benefit from:

Tailored Development

We focus on the unique challenges faced by new graduates, offering personalised
guidance to help you navigate your first years in practice.

Holistic Learning

Our program combines clinical case studies, practical self-evaluation, and personal
development workshops to ensure a well-rounded experience.

Essential Soft Skills

Master emotional intelligence, client communication, consultation structure, and
financial conversations—skills critical for professional success.

Professional Coaching and Guidance

Gain insights and mentorship from experienced professionals to help build
confidence and excel in your role.

Networking Opportunities

Connect with other recent graduates, share experiences, and build a supportive
professional network.




More About Our Program

The Recent Vet Graduate Support Program supports new and recent graduates and associates
through their foundation years in clinical practice. The program has been developed with three

key aspects

1. Personal Development

A series of interactive digital workshops
and individual coaching sessions,
covering essential elements including
emotional intelligence, selfcare, working
in teams, dealing with difficult clients,
structuring successful consultations, fee
setting and financial conversations.

2. Clinical Case Studies

A calendar of case study reviews and
example template for participants to prepare
and discuss with their managing/senior vet.

3. Self-Evaluations

Self-evaluation appraisal tool for participant
and their Manager to regularly review
progress and development throughout the
program. Assists in identifying where further
training, focus and support is required,

proactively address any areas of concern, and

set goals for achievement

Participants will gain:

 Increased confidence in handling clinical cases and client interactions

o A supportive network of like-minded professionals and experienced mentors

e Improved communication, time management, and problem-solving skills

» Tools to manage stress, prevent burnout, and cultivate a positive work-life balance

Program Coach:

practical guidance.

Tracey is one of CCG's most trusted and respected Consultants.
As an experienced new graduate coach, she plays an integral role
in delivering all of CCG's new and recent vet graduate support
programs. Benefit from her years of in-practice experience and



Key Program Dates

April/May Personalised Program Commencement

45 minute program introduction and goal setting call with
Graduate and a Practice Representative.

May Emotional Intelligence at Work
1.5 hour interactive digital workshop session covering the
fundamental skills for emotional intelligence in the workplace.

June Setting Healthy Workplace Habits
1.5 hour interactive digital workshop session covering the
essential personal skills to support wellbeing in the workplace.

June One-on-One Coaching Session

July Understanding Your Worth:The Fee Setting Process
1.5 hour interactive digital workshop session providing an
understanding the value of a Vets time to the prctice

August Structuring Consultations for Success

1.5 hour interactive digital workshop session covering the

5 consulting process. Client communication and rapport building
skills.

September One-on-One Coaching Session

September Managing Financial Conversations

1.5 hour interactive digital workshop session covering standards
9 of care, the value of the veterinary services and undertaking
financial conversations with clients.

September  Challenging Client Situations

1.5 hour interactive digital workshop session covering the
3 0 fundamentals for diffusing difficult situations with clients.

October Personalised Program Wrap-Up

60 minute program wrap-up and future goal setting call with
Graduate and a Practice Representative.



Recent Vet Graduate
Support Program

To join the next program intake, please fill in and
return this form to: CCGEnquiries@provet.com.au

PARTICIPANT INFORMATION

Full Name:
Email : Mobile Number :

Graduation date:

PRACTICE REPRESENTATIVE INFORMATION

Please note: The Practice Representative should be someone who is directly involved in the participant's support and
development within the practice.

Full Name: Role at Practice:

Email : Phone:

PRACTICE INFORMATION

Practice Name: Address :

Practice Phone:

PAYMENT DETAILS

1 would like to pay the program registration fee of $2,750 inc GST per person using the method specified below.

Paying by Credit Card?
I wish to pay an amount of $ via Credit Card

Invoice to be made out to:

Paying by Provet Plus Points?

| authorise for Provet Plus Points to be deducted from my account for the above program. | have confirmed with my
Provet branch that my account has the required points available.

Provet Account Number : ABN :

Authorised by : Signature :

YOUR PRIVACY. The information you provide is collected for the purpose of processing your registration and for use in a CCG product or service. It
may also be used for the related purpose of keeping you informed of upcoming CCG events and assisting us in improving and marketing our services
to you. As part of the arrangement between CCG and supporting companies, CCG will issue each partnering or sponsoring company with the name of
all participants and their participating practice and agree to be contacted by the supporting company. By submitting the registration form, your
details will be added to the CCG database and used to address specific promotional material to your attention. If you do not wish to receive further
information from CCG, please tick here . CCG acknowledges and respects your privacy and the confidentiality of the personal information you
have provided.

PLEASE NOTE OUR CANCELLATION POLICY: Cancellations received up to five working days before the event commencement are refundable minus a
AU$250 service charge. Cancellations received less than five days prior to the event and non-attendance will be considered as non-refundable.



